
  

 
                     

 
          Memo 

 
To: Board of Directors 
From: Josselyn Quine 
Date: April 10, 2024 
Subject: Customer Request – Ute Ach; 077-0627-00 
 
 
On January 16, 2024, this account came up on the leak report. It was decided to shut 
off the meter and hang a notice stating the water had been shut off. This decision was 
made because the mailing address for this customer was an address off the mountain, 
usually meaning they are not full-time residents. We also called Ms. Ach and left a 
voicemail with our findings and actions.  A service order was made. When the 
serviceman came back to the office, he stated the meter was running at 0.069 cubic feet 
per minute which calculates to being 0.51 gallons per minute.  
 
Ms. Ach had Bobby Moise with ServiceMasters check around the house for any signs of 
a leak. We received a call stating there was no evidence of water in or around the 
home.  During the 4 days of this leak, just under 500 cubic feet of water registered. 
Totaling a bill of $60.80.  
 
An appointment was made for January 25, 2024, to meet with the homeowner and 
plumber at the property. When the water was turned back on, no flow rate was 
detected.  
 
On January 29, 2024, we received 2 invoices. One from ServiceMaster in the amount of 
$675 and the other from Craig Plumbing in the amount of $385.  
 
On January 30, 2024, Manager Quine spoke to Bobby Moise. The conversation was 
about how much water went through the meter and Bobby telling me there was a 
problem with the meter and it needed to be changed out. It was reported back to Ms. 
Ach that her account would be credited and corrected when that was not at all 
discussed in our conversation.  
 
The 10% reduction of water consumption and the contact information for ServLine were 
offered.  
 
The meter was tested on April 9, 2024, and the results came back with a 99% success 



  

rate, meaning that of all the water that flowed through the meter, 99% of it registered. 
The meters are designed to break in the favor of the customer. The 1% of water flowing 
through the meter not being detected means 1% of the water was not being charged to 
the customer.  
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