RESOLUTION NO. 457

RESOLUTION OF THE BOARD OF DIRECTORS OF THE CRESTLINE VILLAGE WATER DISTRICT AMENDING THE DISTRICT ADMINISTRATIVE CODE PERTAINING TO SECTION 3.1.8. DISCONTINUATION OF SERVICE

WHEREAS, by Resolution No. 200, adopted March 11, 1982, the Board of Directors of the District completed a comprehensive revision of the District’s Rules and Regulations for Water Service; and





WHEREAS, the District’s Rules and Regulations for Water Service, as amended, have been codified as Chapter 3.1 of the District’s Administrative Code, established by Ordinance No. 32, adopted November 17, 1998; and


WHEREAS, the Board of Directors of the District desires to amend certain provisions of the District’s Rules and Regulations pertaining to discontinuance of service and non-payment of bills;


NOW, THEREFORE, BE IT RESOLVED by the Board of Directors of Crestline Village Water District as follows:

3.1.8 



Section 1.        The language in Section 3.1.8.2 of the Administrative Code entitled “Non-Payment of Bills” shall be revised to read as follows:
3.1.8.2 Non-Payment of Bills.  
(a) Subject to the conditions in subsections (b), (c) and (d) below, if an account is not paid in full on or before the sixtieth (60th) day following the due date  of the bill, service may be suspended for non-payment and a late payment penalty of Ninety Dollars ($90.00) shall be charged and added to the water bill and collected prior to restoring the water service.  Failure to receive a bill does not relieve the customer of liability.  Any amount due shall be deemed a debt to the District and any person, firm or corporation failing, neglecting or refusing to pay said indebtedness shall be liable in an action in the name of the District in any court of competent jurisdiction for the amount thereof.

· 
· 
· 
(b) Prior to disconnecting service for non-payment, the District must   offer to the customer one or more of the following options:

· Amortization of the unpaid balance over a period of no greater than six (6) months.
· Participation in an alternative payment schedule.

· A partial or full reduction of the unpaid balance financed without additional charges to other ratepayers.
· Temporary deferral of payment.

(c) 
If the customer fails to comply with an alternative payment arrangement for delinquent charges for 60 days or more, or if, 
while undertaking an alternative payment arrangement, the customer does not pay his or her current residential service charges for 60 days or more, water service can be discontinued by the District.
(d) Customers cannot be disconnected for non-payment if ALL of the following conditions are satisfied;

· A licensed primary care provider certifies that the discontinuation of water service will pose a serious or potentially fatal threat to a resident.
· The customer has the inability to pay based on the receipt of certain public assistance  by someone in the household (CalWORKs, CalFresh, general assistance, Medi-Cal, Supplemental Security Income/State Supplementary Payment Program, California Special Supplemental Nutrition Program for Women, Infants, and Children) or a declaration from the customer that the household is below 200 percent of the federal poverty level.

· The customer demonstrates inability to pay and customer is willing to enter into an alternate payment arrangement.

Section 2.
The language in Section 3.1.8.3 of the Administrative Code entitled “Ten Day notice and Right to Contest” shall be revised to read as follows:
3.1.8.3 Ten Day Notice and Right to Contest.  
At least ten (10) days prior to the suspension of a customer's water service for non-payment of a bill for water, the District shall notify the customer by means of a notice mailed, postage prepaid, to the customer to whom the service is billed.  Such notice shall not be mailed earlier than nineteen (19) days from the date of mailing the District's bill for services, and the 10-day period shall not commence until five (5) days after the mailing of the notice.  The mailed notice shall include all of the following information:

(a) The name and address of the customer whose account is delinquent.

(b) The amount of the delinquency.

(c) The date by which payment or arrangements for payment is required in order to avoid the suspension of water service.

(d) The procedure by which the customer may initiate a complaint or request an investigation concerning service or charges.

(e) The procedure by which the customer may request amortization of the unpaid charges.

(f) The procedure for the customer to obtain information on the availability of financial assistance, including private, local, state or federal sources.

(g) The telephone number of a representative of the District who can provide additional information or institute arrangements for payment.

If the District has not received payment prior to the time that the seven day notice is to be given (as is required under section 3.1.8.4) a hang notice and delinquency charge in the amount of $15.00 or 7% of the unpaid balance on the customer's water bill, whichever is greater, will be added to the account.  The day that such hang notice and delinquency charge will be added to the bill and the amount of the charge shall be included in the mailed notice.  If the customer chooses to contest the decision to suspend service, the customer shall be given an opportunity to do so prior to the suspension of service at a hearing conducted by the General Manager of the District or his designee.


Section 3.
The language in Section 3.1.8.4 of the Administrative Code entitled “Forty-Eight Hour Notice” shall be revised to read as follows:
3.1.8.4 Seven Day Notice.  
The District shall make a reasonable, good faith effort to contact an adult person residing at the premises of the customer by telephone or in person at least seven (7) days prior to any suspension of a customer's water service.  Such seven-day notice shall include the items of information in section 3.1.8.3 (a), (b), (c), (f) and (g) above.  


3.1.8.5 


3.1.8.6 


3.1.8.7 


3.1.8.8 


3.1.8.9 


3.1.8.10 


3.1.8.11 


3.1.8.12 


Section 4.
This Resolution supersedes all other resolutions, motions or Board actions fixing the specific District charges addressed in this Resolution.

PASSED AND ADOPTED at a Regular Meeting of the Board of Directors of Crestline Village Water District held the 21st day of January 2020.


[image: image1]
President, Crestline Village Water District

ATTEST: 


__________________________________

  
Secretary, Crestline Village Water District 


STATE OF CALIFORNIA    
  
)

                        


)  ss.

COUNTY OF SAN BERNARDINO
)


I, ALAN E. CLANIN, Secretary of the Board of Directors of the Crestline Village Water District, do hereby certify that the foregoing Resolution was duly adopted by the Board of Directors of said District at a regular meeting of said Board held on the 21st day of January 2020, and that it was adopted by the following roll call vote:


AYES: 
 Directors Bracher, Stone, Kinzel, Brister and Farrell


NOES: 
 None

   
ABSENT: 
 None


ABSTAINED: None







___________________________________







Secretary of the Board of Directors







of Crestline Village Water District

(SEAL)

STATE OF CALIFORNIA    

)

                       


  
)  ss.

COUNTY OF SAN BERNARDINO
)

     I, 




, Secretary of the Board of Directors of the Crestline Village Water District, do hereby certify that the above and foregoing is a full, true and correct copy of Resolution No. 457 of said Board, and that the same has not been amended or repealed.

     DATED: ________________







___________________________________







Secretary of the Board of Directors







of Crestline Village Water District

(SEAL)

1

