
  

 
                     

 
          Memo 

 
To: Board of Directors   
From:  Staff 
Date:  October 15, 2024 
Subject:  Neptune 360 
 
 
 
 
 A representative from Neptune will be coming to present Neptune 360, which is 
Neptune’s AMI system. They will be showing how their system works. This would be an 
alternative to AclaraOne. From the information we have received thus far, Neptune’s 
overall cost is less than what we are paying currently for AclaraOne. The cost of the 
field crew repairing, troubleshooting, replacing and fuel costs would be less with 
Neptune 360 because of the proficiency of Neptune’s equipment.  
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